Multi - Operative

Introducing a new way to assign and manage your Job Requests, Quadpro’s
Multi-Operative feature provides the ability to assign any Job Request to
up to four different operatives.

We recognised that this feature would offer an ehanced way to manage

Job Requests that need more than one pair of hands to complete.

How does it work?

When a new Job Request arrives into your Quadpro
system, you just need to assign it to the “lead operative”
and then choose up to three other operatives who will be
working on the Job Request.

If you choose not to use more than one assigned Operative
in a Job Request, you can continue as you normal to use the
Job Request module.

Each Operative can write up information on their part of
the work and mark it as completed. Any information
entered by additional Operatives will then be stored in that
Job Request record.

All information submitted by the additional operatives is
stored against the Job Request record and is accessible in
the Web Portal and the Desktop system.
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Action Complete: 1+
Date Compileted: 16052022
Hours Spent: 3

Tim Operative
Action Taken: Job Compheled
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JOB DETAILS

Job Request ID MO2
Fault/Location: Wesakly Aut
Requested By: Automatic om A
Date Recelved: 02052

Quadrant Facilities Management Ltd

78 York St London W1H 1DP

0207 183 4050
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