
for Estates Management

Quadpro V5 System

As your organisaƟon grows, so do your 
financial and operaƟonal pressures. 

Quadpro V5 can assist by helping you 
manage your premises and faciliƟes 
efficiently.

It is viIt is vital that estates managers and 
organisaƟons have robust, consistent and 
compliant systems for managing their 
estates and maintenance across all of their 
buildings and sites. Quadpro, our estates 
management soluƟon provides all you need 
to keep your staff and visitors safe, your 
buildings buildings well maintained and your budgets 
and performance under control.



Quadpro Streamlines AdministraƟon 

Improved Decision Making and 
Lower Costs

CompComprehensive budgeƟng allows 
you to clearly forecast your 
buildings and maintenance 
spend, and accurate reporƟng 
enables you to make decisions 
based on your actual data—both 
historical and planned. Properly 
maimaintained estates also reduce 
the risk of unexpected repair 
costs, allowing you to confidently 
reallocate budgets.

A Single View of Compliance

PProviding evidence to 
management and other 
regulatory bodies is easy, with a 
clear audit trail of planned and 
reacƟve repairs readily available. 
The ability to drill down from 
organisaƟon level to individual 
assassets means that you can tailor 
your reports to include the 
required level of details.

AutomaƟc Alerts & Prompts

Alerts and noƟfiAlerts and noƟficaƟons can be 
sent to keep you and your 
building users informed of repair 
progress, or to ensure that 
cyclical maintenance is never 
missed. Configurable and 
automated email workflows 
mean thmean that you and your team are 
kept up-to-date at all Ɵmes.

A Safer Environment

EEffecƟve estates management 
is about more than complying 
with regulaƟons; an estates 
strategy is designed to 
maintain the safety of your 
staff and visitors.

Over £30m of 
Budgets.

Our clients use Quadpro 
to Manage

Job Requests 
From Over 2100 
users.

Nearly £1bn of 
Assets Managed.

Over 30,000 
Works Order 
a Year.



Quadpro enables you to have oversight of all your sites and building from 
one system. With convenient mobile apps for logging repair requests and 
conducƟng surveys, staff are able to report issues from any locaƟon. 

Comprehensive and Flexible

QuadpQuadpro can manage your whole 
estates strategy, no maƩer the 
size of your organisaƟon—giving 
you access to data about mulƟple 
sites, large buildings and 
individual assets.

Mobile Apps

SStaff can log and report estates 
issues via their smartphones, and 
all assets can be quickly and 
easily tagged with QR codes, 
increasing the efficiency of 
logging work requests and 
condiƟon surveying.

Document & Image Management

All documeAll documents relaƟng to your 
estate and assets are securely 
stored in Quadpro’s database, 
meaning you have immediate 
access to your informaƟon. Photos 
and plans can be aƩached, giving 
you the complete picture of your 
buildings and their buildings and their condiƟon—and 
providing evidence for insurance 
claims.

Alerts & NoƟficaƟons

With With configurable built-in 
noƟficaƟons, Quadpro can send 
an email reminder to perform a 
compliance check, or an update 
on the progress of a 
repair—helping you keep on top 
of your estates strategy.

Data Import & Export

With With extensive transfer and 
integraƟon opƟons, Quadpro can 
link to your exisƟng finance 
system, reducing the 
administraƟon involved with 
accessing and processing data 
across mulƟple systems.

Rock Solid ReporƟng

RReports can be easily generated 
at mulƟple levels, allowing you to 
quickly produce relevant 
informaƟon for different stake 
holders, whether updaƟng 
progress to governors or 
evidencing statutory compliance 
to inspecto inspectors and auditors. 

Reasons to use Quadpro



Quadpro Modules

Job Requests

Our Job Request module enables site 
employees and users to log issues from 
anywhere on the premises. With access 
available throught desktop and mobile 
ensuring that users can connect.

Works Orders

Issue and Issue and record payments via our 
Works Orders module. Each transacƟon 
is logged against the related budget. 
We have also enabled warning markers 
that alert you when budgets are 
running low.

Asset Management

The QuadpThe Quadpro asset management 
module helps you track and maintain 
each and every asset you own. Never 
miss a service or repair by using the 
automaƟc asset maintenance reminder 
feature.

Compliance

RRecord every single building and assets 
in your premises and check them 
regularly to ensure that they are in 
compliance with regulaƟons by using 
our easy to read traffic light system. 
These can also be customised to suit 
your needs.

OperaƟve Management

KKeep in the loop with our operaƟve 
management portal. You can track and 
assign all Job Requests via our web 
portal and Quadpro system. With the 
addiƟon of our resource calendar, all 
jobs and operaƟve workloads can be 
managed on a daily basis.

Approvals

WWe understand building managers 
need to be in compliance with many 
regulaƟons, parƟcularly as an 
educaƟonal insƟtuƟon. You can track 
every approval for each supplier 
including security and financial 
compliance.

C

Data Analysis

As As you have tons of data to go through, 
comparing it can be a difficult task. Our 
Quadpro analysis tab gives you the 
right informaƟon in seconds. 
AddiƟonally we offer Data Dashboards 
which are powerful in producing the 
data you want, when you need it.

Surveying

QuadpQuadpro’s survey module helps you 
plan for the future. By uƟlizing this 
feature staff can help budget for repairs 
and stay in control. We also have a 
mobile app that provides you with a 
quick and easy way to survey your 
faciliƟes on the go.

Budgets

KKeep a firm watch on your budgets. As 
invoices are paid and  purchase orders 
are requested, Quadpro tracks every 
transacƟon for you. Securely manage 
your estates budgets. You can even set 
spending limits per supplier, contractor 
and department.



Traffic Light Marker System

Key Modules

Compliance

Mark every single building and area in your 
premises and check them regularly to ensure 
that they are in compliance with regulaƟons. 
These records can be customized to suit your 
needs.

Using our cuUsing our customizaƟon feature, you can add 
any compliance category to Quadpro. Each 
compliance category is then set a ‘due date’ for 
which a review and renewal is needed. We have 
used traffic light markers in this feature to make 
it easy to locate those areas that need aƩenƟon.

Green - Means that your 
building is compliant and 
has at least sixty days unƟl 
review is due.

Amber - your compliance 
category has less than sixty 
days unƟl review is due. 
PreparaƟons to review and 
renew this category should 
be taken.

Red - As soon as your 
compliance category 
exceeds its due date, a red 
marker will appear next to 
the compliance item 
indicaƟng that acƟon needs 
to be taken.

Our compliance module is also further 
enhanced by the supplier compliance 
dashboard. This dashboard provides an 
overview of the enƟre address book of your 
establishment and lists their compliance and 
restricƟons in one easy to view table. 

Our tOur traffic light markers indicate when a 
review is needed, due or if a supplier is 
compliant in that category.



All job requests are stored 
in the Job Request list and 
portal. 
They can be accessed by 
Building Users, Managers, 
OperaƟves and Team Leaders.

TTo ensure that no Job 
Requests go incomplete or 
they are assigned to people 
they shouldn’t be - we have 
ensured that you have total 
control over access to this part 
of the system.

All users within your site are 
designated a level of access:

Requestor
OperaƟve
Manager
Team Leader

EEach level of access offers users 
different capabiliƟes that reflect 
their role on site.

The Quadpro Resource Calendar offers great 
capability when managing workloads. Simply 
drag and drop Job Requests on the relevant 
operaƟve and Ɵme. 

This will automaƟcally noƟfy the operaƟve 
that this Job Request has been assigned to 
them.

Job Requests

Our quick and versaƟle Job Request module can be 
uƟlisted by all staff members within your organisaƟon. 
From staff to operaƟve, all employees can report Job 
Requests from anywhere on site—via mobile, tablet or 
desktop.

In as liƩle as a minuIn as liƩle as a minute, users can log in and report an issue. 
To help speed the process up and to ensure users can find 
their locaƟon, we have integrated site plans with our Job 
Request web portal—allowing for quick space locaƟng.

Quadpro has two premium portals which enable estates 
teams to view, manage the complete Job Request cycle 
and monitor operaƟve workloads.

TTogether with our email noƟficaƟon system, the Job 
Request module keeps everyone up to date on the 
progress of maintenance around the site.

Photograph Upload

The QuadpThe Quadpro Web Portal’s 
photograph upload feature is a 
powerful opƟon users can uƟlise to 
provide further informaƟon about 
their Job Request. Maintenance 
teams can also upload images in their 
respecƟve areas of each Job Request. 

This This feature enables beƩer 
preparaƟon for maintenance teams 
before beginning works and offers 
much more efficient Ɵming for teams. 
The photograph upload feature works 
in conjuncƟon with the Quadpro Web 
Portal to help you move forward to 
paperless opepaperless operaƟons.

Key Modules

Job Request Portal



Works Orders

The Quadpro Works Orders module gives estate and finance teams the 
capability to manage estates, purchase orders, invoices and payments from 
one central area.
Each Works Order must be assigned to a budget and sub budget—to help 
closely track finances.

When a When a Works Order is created and a budget is chosen, Quadpro provides an 
alert which displays the current funds available in each budget. This feature 
helps users to ensure that they are within the limits of funds allocated.

Users can simply send a Works Order to a supplier or contractor via the email 
module—direct from Quadpro.

All documents such as specificaƟons, 
contracts or photographs relaƟng to 
each Work Order can be stored within 
the documents tab. 

A secuA secure folder is created within the 
Quadpro data library where these 
files can be accessed with ease when 
required.

This module can also be 
viewed via our Works Order 
Dashboard. 

Key Modules



Asset Maintenance

Using our Asset Register, you can log asset 
details simply and set up asset maintenance 
jobs. 

All assAll assets can be set up via the register and all 
relevant manuals & documents stored with 
them. Our handy feature also includes the 
opƟon to set up automaƟc maintenance 
jobs—which trigger at the Ɵme and frequency 
you have set for them.
Using our assUsing our asset maintenance and documents 
tab, you can store and access all important 
informaƟon relaƟng to that asset at the click of a 
buƩon to assist you with any repair.

AutomaƟc Asset 
Maintenance records can 
be created and set to 
range across the assets 
lifespan.

Key Modules

Each Ɵme an asset maintenance 
request is generated, it will 
appear alongside your regular 
Job Request list. 

ManaManagers can then acƟon and 
assign each automaƟc asset 
maintenance request to the 
appropiate 
operaƟve.



Key Modules

Supplier and Contractor Approvals

We understand the need to monitor who you work with and who visits your 
site. Quadpro’s approvals module allows you to specifically track each type 
of approval for suppliers and contractors. 

Ranging fRanging from DBS to ISO9001, the system tracks these renewal dates and 
sets review dates to renew these approvals.

You can even set financial spend limits on each Supplier/Contractor. 
All relevant documents for each contact can be securely stored within the 
documents tab. 

We believe this feature to be key in assisƟng you managing the companies 
and people you work with.

To help manage all of your supplier and 
contractors, we created the addiƟonal Supplier 
Approvals Dashboard. This gives you a clear 
overview of all contacts listed in your Quadpro 
System.



Dashboards

Our set of data dashboards generate quick and detailed 
site reports on the following categories:

Job Requests
Works Orders
Planned Maintenance
ComplianceCompliance
Suppliers

Our dashboards assist you to review performance and 
targets based on the live data in your system. Whether its 
planning next years budgets or determining where 
improvements in processes and performance are to be 
made.

In addiƟon to the main 
Quadpro system, the 
dashboards can be 
uƟlised when required in 
case of an audit to bring 
up informaƟon quickly.

Analyse your Job history within 
the following fields.

- by Ɵme period,
- by trade or team,
- by caller and building
- by complete or outstanding
- by priority and other aspects

AddiƟonal Modules

Data Analysis



Our analysis feature 
provides a useful 
breakdown of your planned 
maintenance costs based 
upon the survey informaƟon 
gathered.

AddiƟonal Modules

Surveying
Quadpro’s powerful survey app gives estates teams a new, simple and faster 
way to survey their enƟre site. By using our mobile app, surveyors can 
complete condiƟon surveys of whole rooms and buildings quickly. This 
informaƟon is then stored in the cloud allowing for imports to the Quadpro 
desktop. All repair costs are based upon the built in Schedule of Rates 
located in each system.

QuadpQuadpro can then be used to manage your planned maintenance program 
allowing expenditure smoothing and linking to maintenance projects as 
works proceed over Ɵme.

As part of each major 
survey, we undertake 
the data import process 
which integrates this 
collected data with 
your Quadpro system. 

All of this informaƟon 
ccan then be viewed in 
conjuncƟon with 
exisƟng site data.



The Quadpro Budgets module has been designed with 
control in mind. There are two categories - Head Budgets 
and Sub Budgets. Each head budget can have a collecƟon 
of smaller categories called sub budgets.

Spending limits Spending limits can be set in place for each sub budget to 
aid in the management control of finances. The feature 
extends to the supplier module where each company can 
have a maximum contract and maximum spend limit 
allocated to them.

AAt a glance, for each budget and sub budgets, the 
esƟmated spend to date, actual spend and remaining 
spend is displayed with a further breakdown of 
informaƟon inside every record.

Alerts when a Works Order is about to be 
raised, to give a preview of how much 
money is remaining in the chosen 
budget/sub budget.

As every order is added, the 
esƟmate will change and the 
remaining finances will adjust 
to reflect each transacƟon as 
they are completed.

Key Modules

Tracking your Spend

Budgets

Clone Budgets to the new 
financial year

TTo help save you the Ɵme of 
seƫng up and compleƟng 
budgets individually at the 
start of teach new financial 
year, Quadpro allows you 
the opƟon to mass clone 
them. Then the next step is 
to adjuto adjust the budget 
amount as required for the 
new financial year.



Quadpro Team View

Premium Feature

Live Quadpro Updates

The Quadpro Team View feature 
is a handy tool where 
maintenance teams can view a 
live breakdown of all Job 
Requests.

All All requests are filtered into by 
trades and by status. Any list 
view can be chosen to provide a 
further in depth screen of each 
Job Request. 

This screen can be displayed in 
offices or staff rooms to allow for 
quick informaƟon reports - 
instead of having to log in to a 
desktop PC.

Preview requests at the click of a 
buƩon, providing a quick overiew 
of the status of the Job Request.

Team View Live Dashboard



Building Users

Quadpro enables the addiƟon of requests complete with sketch 
or photo from smartphone/tablet and PC via a quick and easy 
web interface.
 
QuadpQuadpro provides email updates and request list view of 
progress on their requests direct to the building user.
 
In only a few minutes, staff can submit their issues directly to the 
operaƟves job list.
 
Our dOur detailed dropdown list entry system ensures that precise 
informaƟon can be entered to help operaƟves complete their 
work safely, quickly and efficiently.
 
Ranging from the type of issue, locaƟon and safety risks, all 
aspects can be entered in one dialog window and received 
directly by the maintenance team at your sites.
These These can also be assigned to different team members 
depending on their experƟse.

Using unique Quadpro system data, all Site, Building and Space 
records can be accessed including Building Plans to help staff 
idenƟfy their locaƟon more easily. 

OperaƟves

Quadpro enables jobs to be allocated and sent to operaƟves by 
email and online, operaƟves can access risk and hazard 
informaƟon.

QuadpQuadpro allows operaƟves to report when jobs are complete and 
Ɵme taken for the task and respond direct to the system with no 
paperwork.
 
To allow operaƟves to be more producƟve and to save them from 
filling out risk assessments and safety forms when responding to a 
request, Quadpro includes the following aspects:

PPre determined risk markers for all spaces which are reflected on all 
job requests.

A site specific list of all risks can be uploaded to Quadpro and 
selected when necessary – so your operaƟves don’t have to hunt 
for data! 

DiDirect emails to operaƟves can greatly assist speed responses. The 
emails are created immediately once a Job Request has been 
submiƩed by a member of staff and the work allocated.
 
 

User Benefits We believe that Quadpro benefits each and every type of user at your site. Which 
is why we have outlined the benefits below.



Estates Management

An estates manager wants “easy access to informaƟon 
and reports and to be able to analyse the informaƟon 
to see how the Estates and team are peforming and to 
establish future needs”.
 
QuadpQuadpro provides easy access to estates informaƟon 
and documents with one click on a building hotspot.
 
QuadpQuadpro has modules for Job Requests, Works Orders 
and budgets, H&S compliance, Schedule of rates, 
planned maintenance future needs and projects; all 
with simple reporƟng and the ability to download 
informaƟon to excel for more in depth analysis
QuadpQuadpro has the ability to export all informaƟon 
relaƟng to Job Requests, Work Orders, Budgets and 
many other features.
 
If the eIf the estates manager would like to review the 
producƟvity of the maintenance team, all they need to 
do is, select the relevant data they want i.e Job 
Requests.
 
Simply select print and this data can be exported to a 
specified excel report.

Chief ExecuƟve

The Chief ExecuƟve says ”Make sure you keep within 
your budgets and that we are compliant with H&S 
so we don’t get sued”.
 
QuadpQuadpro enables the control and planning of annual 
budgets for any site.
 
Quadpro Compliance is an integrated module of the 
system where you are able to keep track of each 
building’s safety compliance.

BudBudgets can be created for any category – i.e a 
specific building, type of work, project budget, or 
per supplier or contractor. Sub-budgets can also be 
created to manage each aspect of every budget – to 
ensure that the finance manager can keep an eagle 
eye on the money.

Alerts aAlerts are always in place to warn users of the 
available funds before they submit a new order.
 
All these features make sure that there are no 
hidden surprises or risks that will cost you more to 
fix - than to prevent.

User Benefits



for Estates Management

www.quadpro.com

www.linkedin.com/company/quadprosoŌware/

0207 183 4050

help@quadpro.com
Contact us for a free demonstraƟon of the 
system and find out how Quadpro can 
benefit your organisaƟon.

If you have any queries regarding your 
current Quadpro system or are a new 
customer, please let us know and we will be 
happy to assist.

Get in touch


